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WORKSHOP REPAIR

APPLICATION FORM

Shotover Kilns, Old Road  Headington, Oxford  OX3 8STDate:
Telephone:  01865 750375                  Fax:  018 65 769985

Ref:

Customer:

E-mail:workshop@euroinst.co.uk   www.euroinst.co.uk

Address:

Post Code:

Contact:         Tel no:

e-mail address: Fax no:

Make:      Model:              Serial no:

Including:

Reported Fault  & any other requirements: Warranty ? – tick box  �

…………………………………….…………………………………………….…………………………
…………………………………….…………………………………………….…………………………
…………………………………….…………………………………………….…………………………
…………………………………….…………………………………………….…………………………
…………………………………….…………………………………………….…………………………
…………………………………….…………………………………………….…………………………

Engineers Signature:           Customers Signature:

……………………………………………            …………………………………………………
Please Note: Estimates are free, however should you  not accept an estimate you may be
charged return carriage or a disposal charge in acc ordance with the WEEE Directive.

 INSTRUMENT ���� DECONTAMINATION
I confirm that the instrument detailed above has been decontaminated of any chemical or biological hazard (if

appropriate) and will cause no harm to a technician when dismantled.

Signed: Print:
Date:
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It should be assumed that the instrument will recei ve some
rough treatment during transit and therefore should  be packed
with this in mind.

ANALYTICAL BALANCES WITH GLASS DOORS

1) If you have the manufacturers instructions follow any locking procedure.
2) Remove the pan, pan support and any external power supply and pack separately so they will not be damaged nor

cause damage.
3) Glass doors should be taped closed with masking tape. Avoid glass to glass or metal contact by inserting foam or a

cardboard pad between the surfaces.
4) Place the instrument in a plastic bag and seal with sellotape.
5) Place the instrument in a cardboard carton as close fitting as possible. Fill any space with bubble wrap or paper to

restrict any movement and seal the carton with vinyl tape.
6) Place the first carton containing the instrument in a larger carton with at least 15cm of firm packing material all

around, taking into account the pan, pan support and power supply. You may use firm foam, but do not use
polystyrene beads.

7) Make sure the carton is sealed with strong vinyl tape and for very heavy instruments strapping is recommended.
Ensure the delivery address is clearly marked on the outside.

PLEASE NOTE

We do not recommend shipping balances with automati c glass doors without the manufacturers
carton and packing as they are prone to expensive d amage. In the main, these are Sartorius ME/MC
series and Mettler AT/MT/MX/AX series. Please conta ct our office for assistance.

TOP PAN BALANCES

1) If you have the manufacturers instructions follow any locking procedure.
2) Remove the pan, pan support and any external power supply and pack separately so they will not be damaged or

cause damage whilst in transit. If the balance is fitted with a removable glass draught shield the customer should
retain this.

3) Place the instrument in a plastic bag and seal with sellotape.
4) Place the instrument in a cardboard carton as close fitting as possible. Fill any space with bubble wrap or paper to

restrict any movement and seal the carton with vinyl tape.
5) Place the first carton containing the instrument in a larger carton with at least 10cm (15cm for heavy instruments) of

firm packing material all around, taking into account the pan, pan support and power supply. You may use firm foam,
shredded paper, wood wool or bubble wrap for light instruments but do not use polystyrene beads.

6) Make sure the carton is sealed with strong vinyl tape and for very heavy instruments strapping is recommended.
Ensure the delivery address is clearly marked on the outside.

Important  : The above information is provided for guidance only.  This guidance is provided to the 
customer on the understanding that European Instruments cannot accept any liability for 
damage caused in transit

PLEASE NOTE

We have two packs available for both Analytical and  Top Pan balances. These consist of an inner
carton, outer carton and foam corner inserts to sus pend the inner carton. These cartons should be
used whenever possible and are also available to cu stomers, upon request, at a nominal cost.

FOR FURTHER INFORMATION PLEASE CONTACT OUR SERVICE DEPARTMENT

INSTRUCTIONS FOR PACKING BALANCES
FOR SHIPPING VIA ROAD TRANSPORT


